
DATA PRIVACY NOTICE FOR WEBSITE 
 

 
1. What is the purpose of this document? 
 
• MGX Fund Management Limited (“MGX”) is committed to protecting the privacy and security of your 

personal information. This privacy notice (the “Notice”) describes how we collect and use personal 
information in relation to the corporate website of MGX (the “Website”), in accordance with ADGM Data 
Protection Regulations 2021 (“ADGM DPR”). It applies to all visitors to our Website.  
 

• Please read this Notice carefully. If you have any questions about this Notice or do not agree with it, please 
contact us at compliance@mgx.ae before using the Website. Our Terms of Use explain the terms on which 
you are allowed to use the Website. Please click here to access the Website’s Terms of Use.  

 
• We may change this Notice from time to time by updating this page. You should check this page from time 

to time to ensure you are happy with any changes.  
  
What personal data do we collect? 
 
"Personal data" means any information relating to you. We may collect and process data about if you are a 
visitor of the Website. In all cases, by using the Website, we may collect, process and use the following 
categories and types of personal data about you: 
 
• technical details of your use of the Website including, but not limited to, traffic data, weblogs and other 

communication data, and the areas of the Website that you visit;   
• information about your computer or mobile device, such as the type of device you are using, which 

browser you are using, time zone setting, your network location, the type of connection you are using 
(e.g. broadband, ADSL etc.) and your IP address;  

• personal data you give us by submitting an enquiry to us via the “Get In Touch” page on the Website 
including, but not limited to, your name, contact number, email address, country of residence and any 
other personal data you voluntarily give us when filling in the content of your message; and 

• any other information that you choose to share on our Website which may be considered personal data 
(such as your email address if you sign up for any newsletter or any other personal data you give us by 
filling in forms on the Website).  

All personal data that you provide to us must be true, complete, and accurate, and you must notify us of any 
changes to such personal information. 

What do we do with the personal data we collect?  
 
As a user of the Website, the main reason we use your personal data is to provide you with the Website and 
information about us (whether available via the Website or offline). We also use the information for:   
 
• maintaining and improving the Website; 
• performing internal regulatory, administrative and operational requirements, including, for example, to 

prevent fraud or abuse of our Website, to troubleshoot software bugs and operational problems, to conduct 
data analysis, and to monitor and analyze usage and activity; and 

• where applicable, for the purposes of sending announcements and marketing to you in relation to MGX, the 
Website [and other relevant initiatives in Abu Dhabi]. 

 
We will only use your personal data for the purposes for which we collected it, unless we reasonably consider 
that we need to use it for another reason and that reason is compatible with the original purpose. If we need to 
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use your personal data for an unrelated or new purpose, we will notify you and we will explain the legal basis 
which allows us to do so. 

 
On what basis do we use your personal information?  
 
We only collect and use your personal data if we have a valid legal basis for doing so, and we are required to 
explain the various legal bases that we rely on to you. We use your personal data on the following basis:  
 
• with your consent, where you have indicated that you would like us to process your personal 

information;  
• where we need to do so in order to perform our contractual obligations with you; 
• for the legitimate interests of MGX, being the purposes set out in the “What do we do with the 

information we collect?” section above; and  
• to comply with certain legal and regulatory obligations of MGX.  
 
[Marketing 
 
We may send you information about MGX and other information which we think you may find interesting. by 
email where you have asked us to do so.  
 
In every marketing email message we send you, we will give you the opportunity to unsubscribe from our 
mailings altogether.  
 
We do not provide your personal data to external organisations (i.e. outside of MGX) for their own marketing 
purposes without your explicit consent.  
 
If at any time you decide that you no longer wish to receive marketing emails from us, please either follow the 
unsubscribe link in one of our marketing email messages or contact us at compliance@mgx.ae.  
 
Whom do we share your information with?  
 
We share your personal information with third parties who perform functions on our behalf and who also 
provide services to us, such as software licensors, professional advisors, IT consultants carrying out testing 
and development work on our business technology systems, research and mailing houses and function co-
ordinators.  
 
We may also share your personal information with our other group companies and certain third party partners, 
including Abu Dhabi government agencies, in connection with the Website.   
 
Where required, we may also share your personal information with third parties:  
 
• to comply with a legal obligation;  
• when we believe in good faith that an applicable law requires it;  
• at the request of government agencies and regulators conducting an investigation;  
• to verify or enforce the terms of use applicable to the Website or other applicable policies;  
• to detect and protect against fraud, or any technical or security vulnerabilities; 
• to respond to an emergency; or  
• otherwise to protect the rights, property, safety, or security of third parties, visitors to the Website, our 

business or the public.  
 
These third parties comply with similar and equally stringent undertakings of privacy and confidentiality.  
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Transfers of your personal information outside of your home country  
 
Your personal information may be processed by MGX, its group companies and those other parties described 
above, outside the country in which you are based. In all cases, we will ensure that there are adequate 
mechanisms in place to protect your personal information in accordance with applicable data protection and 
privacy law. We may do this through use of data transfer agreements implementing standard data protection 
clauses. You can receive further information about these safeguards by contacting us at compliance@mgx.ae. 
 
Security 
 
We are committed to ensuring that your information is secure and, in order to prevent unauthorised access or 
disclosure, we have put in place suitable physical, electronic and managerial procedures to safeguard and secure 
the information we collect. However, no data transmission over the internet can be guaranteed to be 100% 
secure, so we cannot guarantee the security of your information you transmit to us over the internet, and you do 
so at your own risk. 
 
If at any point you suspect or become aware of a security incident (e.g. you receive a suspicious communication 
from someone holding themselves out to be an employee of MGX or from an unauthorised website claiming to 
be affiliated with MGX), please forward the communication to us or report the incident by email to 
compliance@mgx.ae as soon as possible.  
 
We have put in place procedures to deal with any suspected or actual personal information breach and will 
notify you and any applicable regulator of a breach where we are legally required to do so. Where a direct 
communication to you will involve disproportionate effort, we may instead inform you via a public 
communication or other similar measures that are equally effective. 
 
How long will we keep your personal data? 
 
We will only retain your personal data for as long as necessary to fulfil the purposes we collected it for, 
including for the purposes of satisfying any legal, accounting, or reporting requirements. To determine the 
appropriate retention period for personal data, we consider the amount, nature, and sensitivity of the personal 
data, the potential risk of harm from unauthorized use or disclosure of your personal data, the purposes for 
which we process your personal data and whether we can achieve those purposes through other means, and the 
applicable legal requirements.  
 
What are your rights? 
 
Subject to some exceptions as set out in law, you have a number of rights in relation to your personal data, 
which are summarised in broad terms as follows (for the avoidance of doubt, all rights must be exercised in 
accordance with the ADGM DPR: 
 

Right What does this mean? 

1. The right to object to processing 
Under certain circumstances you may have the right to object, on 
grounds relating to your particular situation, at any time to the 
processing of your personal data, including processing for direct 
marketing (i.e. if you no longer want to be contacted with potential 
opportunities). 

2. The right to be informed 
You have the right to be provided with clear, transparent and easily 
understandable information about how we use your information and 
your rights. This is why we’re providing you with the information 
in this Notice. 
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3. The right of access 
You have the right to confirm with us whether your personal data is 
processed, and if it is, to request access to that personal data 
including the categories of personal data processed, the purpose of 
the processing and the recipients or categories of recipients. We do 
have to take into account the interests of others though, so this is 
not an absolute right, and if you want to request more than one copy 
we may charge a reasonable fee based on administrative costs. 

4. The right to rectification 
You may have the right to rectify inaccurate or incomplete personal 
data concerning you. We encourage you to review this information 
regularly to ensure that it is accurate and up to date.     

5. The right to erasure 
This is also known as ‘the right to be forgotten’ and, in simple 
terms, enables you to request the deletion or removal of your 
information where there is no compelling reason for us to keep 
using it. This is not a general right to erasure; there are exceptions. 

6. The right to restrict processing 
In limited circumstances, you may have the right to request that we 
restrict processing of your personal data. When processing is 
restricted, we can still store your information, but may not use it 
further.  

7. The right to data portability 
You may have the right to receive personal data concerning you, 
which you have provided to us, in a structured, commonly used and 
machine-readable format and you may have the right to transmit 
that data to another entity. 

8. The right to lodge a complaint 
You have the right to lodge a complaint about the way we handle or 
process your personal information with the ADGM Office of Data 
Protection. 

9. The right to withdraw consent 
If you have given your consent to anything we do with your 
personal information, you have the right to withdraw your consent 
at any time (although if you do so, it does not mean that anything 
we have done with your personal information with your consent up 
to that point is unlawful). This includes your right to withdraw 
consent to us using your personal information for marketing 
purposes. 

 
Further information and advice about your rights can be obtained from the ADGM Office of Data Protection or 
by contacting us at compliance@mgx.ae. 
 
We usually act on requests and provide information free of charge, but may charge a reasonable fee to cover our 
administrative costs of providing the information for: 
 
• baseless or excessive/repeated requests, or 
• further copies of the same information. 
 
Alternatively, we may be entitled to refuse to act on the request. 
 
Please consider your request responsibly before submitting it. We’ll respond as soon as we can. Generally, this 
will be within one month from when we receive your request but, if the request is going to take longer to deal 
with, we’ll come back to you and let you know. 
 
Linking to other websites 
 
Our Website or marketing email messages sometimes include links to other websites which are not within our 
control. Once you have left our Website/marketing email message, we cannot be held responsible for the content 

mailto:compliance@mgx.ae


of other websites or the protection and privacy of any information which you provide to those websites. You 
should exercise caution and look at the privacy statement applicable to the website in question. 
 
Contact us 
 
If you have concerns or questions regarding this Notice or if you would like to exercise your rights as a data 
subject, you can contact: compliance@mgx.ae. 
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